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Narrative - a powerful way of 
organizing and sharing individual 
experience and knowledge.
 

Studying narrative also allows us to 
explore and create shared 
realities, often through narrative 
itself. 

Narrative forms one of 
the underlying structures of 
reality.

Stories have a unique power to 
contain and shape the 
experienced reality.



Narratives in 
Psychology

• History of psychology as a 
narrative

• Psychological theories as coherent 
narratives unifying sets of 
observations, interpretations, 
“facts”, etc. 

• How we come to be who we are

• Human development

• Human life as a (coherent?) 
story

• Identity construction 

• Communicating psychological 
knowledge as a narrative 

•  …  









Of what are there memories?     
Whose memory is it?

Preservation of what?    
 For whom? 





Coney Island has 
played an integral part 
in America’s history and 
development.  If action 
is not promptly taken 
the remaining historic 
fabric and spirit of the 
community may be lost 
forever.
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Psychogeography: a beginner’s guide

Unfold a street map of London, 
place a glass, rim down, 
anywhere on the map, and draw
round its edge. 

Pick up the map, go out into the city, and walk the
circle, keeping as close as you can to the curve. 

Record the experience
as you go, in whatever medium you favour: 
film, photograph,manuscript, tape.

Catch the textual run-off of the streets; the graffiti, 
the branded litter, the snatches of conversation.

Cut for sign. 

Log the data-stream. 

Be alert to the happenstance of metaphors, 
watch for visual rhymes, coincidences, analogies, 
family resemblances, the changing moods of the street. 

Complete the circle, and the record ends.

Walking makes for content; footage for footage.

—Robert MacFarlane, A Road of One’s Own.

strategies for spatial narrativepsychogeography



strategies for spatial narrativemapping

“Agency of Mapping”—mapping as a process of discovery, a speculative practice

Mapping precipitates its most productive effects through a “finding that is also a founding”.  
It is a practice of “unfolding the potential” of the objects or processes it references.

Trace vs Map
Tracing is a  process that represents what is
Mapping registers what is and suggest what is not yet

Hidden forces that underlie the workings of a given place
Natural processes, historical events, local stories, regulatory constraints…
But also ambiance, affect, local contingencies

Maps are abstract entities—“eidetic fictions” that reconstruct and reconfigure reality by means of 
a 
variety of tropes and devices:  frame, scale, orientation, projection, indexing, naming…

Three operations in mapping
creation of field, setting rules, establishing systemic conventions
extraction, isolation, “de-territorialization” of parts and data
plotting, drawing out, re-configuration of relationships, “re-territorialization of data”

Four Strategies of Generative Mapping
Derive
Layering
Game Board
Rhizome

Literature Review
James Corner  “The Agency of Mapping:  Speculation, Critique, and 
Invention” 



strategies for spatial narrativenarrative atlas

mapping 
pools of light
wind chimes
newletter 
prominence
squirrels pathways
jack’o lanterns
…
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Soft Systems Process Approach 
to FM/RE Pedagogy

➢ Developing a Systems Process Approach to Facilities Management 
and Real Estate education links to systems thinking and developing 
a learning environment. The objective is integrating the many 
different facilities management and real estate functions, current 
situations and world views in the classroom holistically. 

➢ To solve real life issues and discover what models lend themselves 
to thinking in systems is where soft systems methodology emerges. 

➢ This holistic thinking theory came about in the 1950’s where the 
organisation was looked upon as a set of systems and systems 
thinking became integrated in determining an organisation system. 

➢ By using this approach, Peter Checkland acknowledged that this 
would help in determining “the problems of many different 
disciplines that could be expressed and solved: and it was hoped 
that by doing this would help promote the unity of science” 
(Checkland, 1999, p. A3). 



Soft System Methodology Action Learning Cycles
 

The Worldview

The Real 
Life Problem

Finding the 
Patterns in the 
System



Mind Maps and SSM Models 
in FM/REP Pedagogy

Mid Term and Final Exam Visual Narrative Assignments

➢ Student reflect on the entire semester (visually), designing a mid 
term Mind Map and end of term Soft Systems Methodology (SSM) 
Model.

➢ In research, the SSM is used to measure performance of a system 
through development of a model or framework. 

➢ Each model or framework developed uses the 3E Methodology: 
▪ “criteria of efficacy (E1), efficiency (E2), and effectiveness (E3), which 

was first developed in 1987 by Forbes and Checkland” (Checkland, 
1999, p. A25). 

➢ The Mind Map and SSM Model are visual narrative presentations of 
the students journey through out the entire FM/REP 632 Project 
Management Spring semester course. 

➢ Students use an A3 or 11 x 17 sheet of paper in Landscape 
orientation to design their mind maps and SSM models. 


